[image: ]           WAR ON LEAKS DATA COLLECTION
__________________________________________________________________________________


[bookmark: field-data-collection-questionnaire]FIELD DATA COLLECTION QUESTIONNAIRE

[bookmark: general-information]GENERAL INFORMATION
Date of Data Collection: ________________________________
ERF and Ward Number: ___________________________________
Name of Homeowner/Tenant: ______________________________
ID Number: ____________________________________________
Street Name and Number: ________________________________
Cellphone Number: _____________________________________
Area/Town: ____________________________________________
Time Form Was Completed: ___________ H ___________

[bookmark: section-a-water-leaks]SECTION A: WATER LEAKS
1. Do you have any water leaks inside your house?
☐ YES  ☐ NO
If NO, do you have any leaks you would like to report?
☐ Leaking tap(s)
☐ Leaking basin(s)
☐ Leaking pipe(s)

2. What type of water meter do you have?
Meter Number: ______________________________
☐ Prepaid  ☐ Conventional  ☐ Smart Meter

3. May we inspect any visible leaks?
☐ YES  ☐ NO
If YES, indicate the location:
☐ Leak at the meter
☐ Before the meter
☐ After the meter

4. How many Wendy houses / structures / outbuildings are on the property?
Number: ___________
Do they have a water supply?
☐ YES  ☐ NO

5. Do you receive a municipal account every month?
☐ YES  ☐ NO

6. How many water users are there on the property?
Number: ___________

[bookmark: section-b-electricity-supply]SECTION B: ELECTRICITY SUPPLY
7. Do you have an electricity supply or connection?
☐ YES  ☐ NO

8. Is your electricity meter working correctly?
☐ YES  ☐ NO
Meter Number: ______________________________
Type of meter:
☐ Prepaid
☐ Solar
☐ Conventional

[bookmark: section-c-waste-management]SECTION C: WASTE MANAGEMENT
[bookmark: introduction]Introduction
We aim to gain insights into challenges and concerns related to waste management within the municipal area. Your responses will help identify areas for improvement and develop effective solutions.

[bookmark: c1-access-to-waste-collection-services]C1: Access to Waste Collection Services
1. Do you have access to municipal waste collection services?
☐ YES  ☐ NO

2. Do you collect your black refuse bags on the quarterly distribution basis as prescribed by the municipality?
☐ YES  ☐ NO

3. Are you aware of the scheduled waste collection days in your area?
☐ YES  ☐ NO

[bookmark: c2-understanding-illegal-dumping]C2: Understanding Illegal Dumping
1. How would you define illegal dumping?



2. Have you observed illegal dumping in your neighbourhood or surrounding areas?
☐ YES  ☐ NO

3. What motivates some residents to engage in illegal dumping? (Select all that apply)
☐ Lack of access to waste collection services
☐ Convenience
☐ Lack of education about waste disposal
☐ Insufficient facilities at transfer stations
☐ Other (specify): ______________________________________

[bookmark: c3-use-of-transfer-stations]C3: Use of Transfer Stations
1. Are you familiar with the location and disposal procedures of the nearest waste transfer station?
☐ YES  ☐ NO

2. How often do you use the waste transfer station?
☐ Daily  ☐ Weekly  ☐ Monthly  ☐ Never

3. What type of waste do you usually take to the transfer station? (Select all that apply)
☐ Household waste
☐ Garden waste
☐ Building rubble
☐ Hazardous waste
☐ Electronic waste
☐ Other (specify): ______________________________________

[bookmark: c4-reporting-illegal-dumping]C4: Reporting Illegal Dumping
1. Have you ever reported an incident of illegal dumping?
☐ YES  ☐ NO

2. If NO, what are the reasons? (Select all that apply)
☐ Fear of retaliation
☐ Lack of awareness of reporting procedures
☐ Perception that reports are not addressed
☐ Lack of proper reporting mechanisms
☐ Other (specify): ______________________________________

[bookmark: X64d472ffdce9d0cd5e42f360784a5c5179da72f]C5: Barriers to Using Municipal Waste Collection Services
1. What reasons may lead residents to avoid municipal waste collection services? (Select all that apply)
☐ Limited access to the service
☐ Inconvenient collection schedules
☐ Perceived poor service quality
☐ Lack of adequate information about the service
☐ Other (specify): ______________________________________

[bookmark: section-d-security-and-disturbances]SECTION D: SECURITY AND DISTURBANCES
9. Are you concerned that your home or infrastructure may be vandalised?
☐ YES  ☐ NO
If YES, please comment:


10. Do you have any other security or disturbance issues in your area?
☐ YES  ☐ NO
If YES, please specify:


Enumerator Name: ______________________________
Signature: ______________________________
Date: ______________________________

SIGNATURE - DATA COLLECTOR:  ………………………………..……………                                 SIGNATURE: HOUSE OWNER OR TENANT: ……………………………..
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